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cooperative learning models that resulted in strong student achievement 
gains was explicit instruction and feedback to students on the interactive 
skills of effective group members. (For the defining attributes of any true 
cooperative learning model and the teaching of social skills, see Johnson, 
Johnson, & Holubec, 2008.)

A novel approach to teaching group interaction skills is used by  
Mr. Herrmann, whom we’ve seen before, as he uses feedback to groups on 
helpful comments to highlight what productive groups do for each other 
when they are working effectively.

Watch Mr. Herrmann use his tablet to give students  
feedback on how their dialogue helps or  
hinders the group.

http://rbteach.com/products-resources/video/teaching- 
group-skills-highlighting-things-i-heard

Video 4.5

After this short episode, whenever he gets near a student group, they 
look at the screen and try to interact with the verbal forms he has high-
lighted on the tablet. Without any direct instruction (though there’s noth-
ing wrong with direct instruction and practice of social skills), he’s used 
immediate highlighting of helpful group behavior to teach group skills.

The other aspect of cooperative learning that builds student agency is 
the reward structure where, though students still get individual grades 
based on their own performance, the group achieves recognition and 
rewards based on the group total. Thus students generate a stake in each 
other’s success.

16. STUDENT FEEDBACK TO TEACHER  
ON PACE OR NEED FOR CLARIFICATION

Lillian Katz (1992), a distinguished educator and professor at New York 
University in the 1980s, told a wonderful vignette about her son in his first 
year of teaching. Her point was that we must teach children to stop us 
when they are confused, signal us not to proceed when the pace or the 
content has left them behind. What powerful form of student agency that 
is! And what a clear message that we want them all to understand.

One of the things you always want to do as a teacher . . . teaching 
children old or young, doesn’t matter who, you always want to 


