
50 High Expectations Teaching

Chapter 1 demonstrated how choice of language in these situations 
reveals our beliefs not only to an observer but clearly to students as well. 
This finding encourages a third ear that listens to us as we speak and 
becomes a self-governing alert system for how we respond in all these 
arenas.

Watch high school teacher Pierre Gilles give  
help in an empowering way.

http://rbteach.com/products-resources/video/ 
feedback-and-building-confidence- 
mistakes-are-normal

Video 3.2

Pierre Gilles, an algebra teacher at Brockton High School, is a high-gain 
teacher, meaning his students achieve more than a single year’s worth of 
academic progress in an academic year. Look at accompanying video with 
the script below, and see if you can identify language in this “Giving Help” 
situation that embeds messages for his students.

Script Comments

JS: You make comments to kids in the context of explaining 
things to them that create a classroom climate where the 
kids are really willing to struggle even if they don’t get it 
the first time. So I am going to show you this clip and then 
I am going to ask you what are other things that you do 
that are in your head about how to create this climate.

Clip 1

Script Comments

PG: I hope you guys realize that learning is messy, 
so . . . it’s gonna be. . . . It is OK to make some 
mistakes, so there is nothing wrong with that. So let’s 
see what we have. . . . Now, I do have one issue in here 
with number 12. What is the formula to find axis of 
symmetry?

Student: All right, see, we have to fix that.

Normalizing error.


