
183CHAPTER 8. REDIRECTING TOXIC WORDS AND EMOTIONS 

How important is it for you to redirect toxic conversations?

How easy is it for you to redirect toxic conversations?

Do you remember a time when you failed to redirect a conversation 

that was toxic?

If so, what was the conversation about?

What can you do in the future to be better at redirecting toxic  

conversations?

Looking at:

Redirecting Toxic Conversations

Available for download at http://resources.corwin.com/KnightBetterConversations
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