
Redirecting Toxic Words and Emotions

is about

positively shaping
conversations and

emotions

by controlling by redirecting

toxic
conversations

name it reframe it tame it norms silence

Recognize
Identify

the
cause

• Listener
• Learner
• Winner
• Detached
 observer

• Buy time
• Rewind the
 tape
• Break vicious
 cycles
• Avoid
 assumptions

• Interrupt
• Name
• Correct
• Divert

responsive
turns

destructive
emotions


