
126 BE T TER CONVERSATIONS

 

Take 30 minutes to watch people around you and observe how they 

(a) make bids, (b) turn toward, (c) turn away, or (d) turn against. Pay 

particular attention to nonverbal communication. 

What examples of bids did you see?

How did you see people turn toward bids?

What did they do that opened up or closed down the conversation?

How did you see people turn away from bids?

How did you see people turn against bids?
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