
63CHAPTER 3. Listening With Empathy

Complete this form after you have recorded a conversation in which 

you tried to use the listening strategies. You can complete it while 

watching or after watching the conversation. 

On a scale of 1-10, how interested were you in what the other person 

had to say? 

Not Interested Very Interested
 1 2 3 4 5 6 7 8 9 10 

Is there anything you can do differently next time to be more  

invested in what your conversation partner has to say? 

How many minutes were you the speaker or listener? 

 
Speaker LiStener

Is there anything you can do differently next time to listen more? 

What did you do that opened up or closed down the conversation? 

Is there anything you can do differently next time to encourage your 

conversation partner to open up? 

What else could you try to do differently next time to improve  

as a listener? 

Looking Back:

Listening
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