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communicate effectively with their children’s teachers and 
schools. When you share information with families, consider 
the following questions:

q Do all families have access to this information?

q Will all families be able to understand the information 
that is shared?

q Do families have a way of letting us know if they do not 
understand?

q What can we do to make the information more accessible 
and easier to understand for all families?

Parent and guardian interviews or surveys at the school level 
could be one way of determining the best ways of communicat-
ing with families. In addition, we also recommend less formal 
methods, such as one-on-one conversations with parents or 
guardians using interpreters as needed and also speaking with 
students to ask how their parents or guardians feel most comfort-
able communicating (e.g., in person, by phone, by text, using 
an app). It is also important to recognize that you may need to 
be flexible and use a variety of different types of communica-
tion strategies in order to foster stronger communication with 
ML families. Figure 7.4, Considerations When Communicating 
With ML Families, provides some considerations for using dif-
ferent communication tools or strategies with ML families.

Figure 7.4 Considerations When Communicating With ML Families

Communication 
Tool or Strategy Consideration
Texting apps with 
translated services

Talking Points and Remind are two free apps that teachers can use to send 
messages to families. Both offer the option to translate messages. As with 
all virtual translation services, it is important to recognize that the translation 
may not be entirely accurate. Talking Points also allows recipients to respond 
in their home languages. Remind doesn’t allow for responses, but it does 
allow teachers to send PDFs, photos, and voice clips. Certain language 
groups might be more likely to use different apps (e.g., WhatsApp), so we 
recommend asking parents and students which texting apps they’re already 
using and begin with those.

Social media While social media can be an effective tool for spreading the word to 
ML families, it should not be depended on as not all families might use 
or regularly access social media sites. If you are using social media as a 
communication tool, provide translations of the messages that you share.
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Caroline Espinoza-Navarrete and Aimee Ackley at Thomas 
O’Brien Academy of Science and Technology (TOAST) in 
Albany, New York, created a generic family invitation form 
that can be completed and used for all types of events that 
occur at the school. Family members become familiar with the 
form during their time at the school. The form is translated 
into families’ home languages so teachers have less need for 
ongoing translation services (see Figure 7.5, TOAST Generic 
Family Invitation Form).

Communication 
Tool or Strategy Consideration
Translated materials or 
notes

Translated materials and notes can be sent home in students’ homework 
folders. It is important to have reliable translations of materials, and it is also 
important to recognize that students’ parents or guardians might have a 
range of literacy skills in their home language.

Bilingual staff or family 
liaison

Bilingual staff or a family liaison can be invaluable for fostering parent 
communication and outreach. However, it’s important that bilingual staff are 
not called away from teaching or student support to interpret.

Face-to-face options Face-to-face options can be a great way to communicate with ML families. 
Possible opportunities might be during drop-off or pickup, at community 
events, or at school events. Consider if you will need to secure an interpreter 
for these interactions.

Figure 7.5 TOAST Generic Family Invitation Form

 Day of the Week  Month Date Time 

1) Sunday 5) Thursday

2) Monday 6) Friday

3) Tuesday 7) Saturday

4) Wednesday

1) January 5) May 9) September

2) February 6) June 10) October

3) March 7) July 11) November

4) April 8) August 12) December

A Musical Concert  

A Play 

A Dance 
Performance 

Ice Cream Social 

 Multicultural  Event 

Science Fair 

Father’s Breakfast 

An Athletic Event 

Dinner 

A Movie 

Scholastic Book Fair 

 Fun Event With Your Child 

Kindergarten Moving Up 
Ceremony 

Graduation for  

Open House 

Parent 
Workshop 

Peace Parade 

Field Day 

Academic Event 

Art Show 

Parent Meeting (PTA) 

This event is free 

This event costs 

The school will provide food for  
this event. 

Please bring food to share 
(Pot Luck). 

This event has limited 
spaces. 

For questions, please 
contact 

Please return this form to your child’s teacher. 

  I plan to attend this event. 
            I need an interpreter.  
Name:______________________________ 
Phone number:________________________ 
Email address:________________________ 
Created by Caroline Espinoza-Navarrete and Aimee Ackley (Generic Parent Invitation– English) 

You are invited to come to TOAST school: 

Grade
_____ 

 Day of the Week  Month Date Time 

1) Sunday 5) Thursday

2) Monday 6) Friday

3) Tuesday 7) Saturday

4) Wednesday

1) January 5) May 9) September

2) February 6) June 10) October

3) March 7) July 11) November

4) April 8) August 12) December

A Musical Concert  

A Play 

A Dance 
Performance 

Ice Cream Social 

 Multicultural  Event 

Science Fair 

Father’s Breakfast 

An Athletic Event 

Dinner 

A Movie 

Scholastic Book Fair 

 Fun Event With Your Child 

Kindergarten Moving Up 
Ceremony 

Graduation for  

Open House 

Parent 
Workshop 

Peace Parade 

Field Day 

Academic Event 

Art Show 

Parent Meeting (PTA) 

This event is free 

This event costs 

The school will provide food for  
this event. 

Please bring food to share 
(Pot Luck). 

This event has limited 
spaces. 

For questions, please 
contact 

Please return this form to your child’s teacher. 

  I plan to attend this event. 
            I need an interpreter.  
Name:______________________________ 
Phone number:________________________ 
Email address:________________________ 
Created by Caroline Espinoza-Navarrete and Aimee Ackley (Generic Parent Invitation– English) 

You are invited to come to TOAST school: 

Grade
_____ 
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