
46 The Literature Review

A literature review seeks to answer a research question. That question 
seeks an answer of fact, judgment, standard, definition, or frame of refer-
ence. Figure 2.2 synthesizes these classifications. When beginning your 
literature review, analyze the type of claim needed to answer your research 
question. Knowing the type of claim needed signals the appropriate 
evidence and data needed to successfully make the claim.

Claim Acceptability

The reader must have a reason to take a claim as an acceptable assertion, 
given the question posed. In their 1995 text, The Craft of Research, Booth, 
Colomb, and Williams discuss the four criteria that make strong claims. 
We have paraphrased those criteria in Figure 2.3.

 Figure 2.3  The Four Criteria for an Acceptable Claim

Criteria Criteria Characteristic

1 On point Relates directly to argument.

2 Strong Gives a compelling reason.

3 Supportable Evidence is available to justify the position.

4 Understandable Specifi c. Clearly stated.

Here is a simple example of a claim that meets the four standards. You 
are taking a long trip by car, and you notice that you are getting low on 
gas. You ask yourself, “Should I fill the gas tank now or later?” and you 
claim, “I should stop at the next gas station and fill up.”

This claim is on point because it addresses the question posed. It is 
strong because running out of gas would be a major impediment to the 
trip. The claim is supportable because your gas gauge reads nearly empty. 
Based on your experience, you know you do not have enough gas to 
reach your destination. Finally, the claim is understandable because it is 
presented clearly and precisely. You will fill the tank now.

Here is an example of a claim that fails to meet the standards. You are 
taking a long trip by car, and you notice that you are getting low on gas. 
You ask yourself, “Should I fill the gas tank now or later?” and you claim, 
“I should have my oil changed.” This claim is not acceptable, because it is 
not on point (changing the oil fails to address the observation that you are 
running out of gas). It is not strong (because it does not provide a compel-
ling argument for an oil change). It is not supportable (because the 
evidence suggests buying gas), and it is not understandable (because there 
is no clear relationship between the observation and the conclusion).


