
45Step 2: Develop the Tools of Argumentation

Claims of Concept

Claims of concept either define or describe a proposition, an idea, or 
phenomena. These claims are usually definitions justified by expert testi-
mony. The following are examples of claims of concept:

 • Emotional intelligence is an individual’s interpersonal and intraper-
sonal competency in dealing effectively with others.

 • Groupthink is a blind adherence to the force of will exercised by key 
members of the group, discounting any opportunity for consider-
ation of dissenting opinion.

Claims of Interpretation

Claims of interpretation provide a frame of reference for understanding an 
idea. Expert testimony, empirical research, statistical studies, or anecdotal 
case studies provide the evidence for interpretive claims. Researchers use 
claims of interpretation to build models, to synthesize data, and to orga-
nize factual claims. The following are examples of claims of interpretation:

 • Keynesian theory suggests that government economic policy can 
effectively manage the national economy.

 • American Lung Association research concludes that nonsmokers 
exposed to secondhand smoke at work are at increased risk for 
adverse health effects.

 Figure 2.2  Categories of Claims and Their Uses

Claim 
Category Type Argument Use Evidence

Fact Statements of proposed truth 
about a person, place, or thing

Propose a claim of 
fact

Data verifying 
documentation

Worth Statements of judgment of 
the merit of an idea, course 
of action, behavior, or position

Propose a course 
of action, behavior, 
or position

Supportive 
documentation by experts

Policy Statements that set criteria 
or standards

Propose what one 
ought to do

Supportive 
documentation by experts 
or with anecdotal records

Concept Statements that either de� ne 
or describe a proposition, 
idea, or phenomena

Propose de� nitions Supportive 
documentation by experts

Interpretation Statements that provide a 
frame of reference for 
understanding an idea

Propose a 
framework for 
combining 
concepts

Documentation by expert 
testimony, empirical 
research, statistical studies, 
or anecdotal case studies

Source: Toulmin (1999)


