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C: What would you be doing that would show you are obey-
ing the law when you are out with your friends? 
(Detailing using a what question)

Cl: I just won’t hang out with them when they’re breaking 
the law.

C: How will you make that happen? (Detailing using a how 
question)

Cl: I would tell my friends that I’m leaving because I don’t 
want to be doing something that may get me into trouble 
and then I’d walk away.

These behaviors—telling his friends and walking away—
serve as observable, measurable steps that will show he’s on track 
to accomplishing his goal. Table 2.2 summarizes guidelines and 
phrases to help you in establishing well-developed goals.

Case Study: Using the Miracle Question

The following is one of  several case studies, based on my actual 
cases, that are presented throughout the book to demonstrate 
components of  the solution-focused model. In this example Sue, a 

Table 2.2 Establishing Well-Developed Goals

Guidelines Language

State the goal in positive (rather than 
negative) terms as the presence of  a 
behavior or the start of  something.

If  you were not getting upset, what 
would you be doing instead?

When you stop fighting with your 
parents, what will you start doing in 
place of  fighting?

Using the client’s jargon or choice of  
words, describe the goal in concrete, 
detailed, behavioral terms (expressed 
in terms of  what the client will be 
doing). 

When you are being mellow, what 
will you be doing to show that you 
are mellow?

What will you be doing to show that 
you are getting along with your 
parents?

Identify steps that show how the 
client will be making progress 
toward the goal.

How will you do that?

How will you make that happen?

How will you manage to pull that off?


