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messaging is a consistent part of teens’ daily lives and interactions: 
Over half of teens (55 percent) text their friends on a daily basis, and 
88 percent of teens text their friends on at least an occasional basis.28 
For many teens and young adults, text messaging via phone and 
other messaging apps has replaced email for regular communication. 
In my own daily work, I realized the heightened importance of mes-
saging when my office manager told me she no longer emailed our 
millennial staff members when she needed an immediate response 
because she realized sending them a text message was far more likely 
to garner a quick reply.

Tweens and teens use so many different forms of messaging that it can 
be difficult for parents and educators to keep track (see Table 2.1). 
There’s basic SMS text messaging, of course, and private messaging 

TABLE 2.1  �Most Popular Messaging and Social Media Apps  
Among Teens1

COMMUNICATION PLATFORM
PERCENTAGE OF TEENS  

WHO USE THE PLATFORM 

Snapchat 72

Facebook 68

Instagram 66

Twitter 36

Kik Messenger 29

Pinterest 27

Tumblr 24

Google Plus 21

WhatsApp 10

LinkedIn   9

Tinder   4

Note: 1As of February 2016.

Source: U.S. teens: Most popular social media apps 2016. Statista. Retrieved November 7, 
2016, from www.statista.com/statistics/199242/social-media-and-networking-sites-used 
-by-us-teenagers/

www.statista.com/statistics/199242/social-media-and-networking-sites-used-by-us-teenagers/
www.statista.com/statistics/199242/social-media-and-networking-sites-used-by-us-teenagers/

