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parents, educators, and students—have experienced a seismic shift in 
communication and interaction that we are only now beginning to 
understand and address. Much of the current work around students 
and technology addresses and highlights the challenges but doesn’t 
always provide crucially needed practical solutions.

According to 2015 Pew Research data, 92 percent of teens go online 
every day, which comes as no surprise to people who work with teens 
(see Table 1.1).3 What’s disconcerting, however, is that 24 percent report 
being online constantly—their phones are mere inches away from their 
heads when they hit the pillow, and they think nothing of waking up in 
the middle of the night to check notifications and respond to messages.4 
Girls are much more likely than boys to send and receive texts, and girls 
between the ages of thirteen and seventeen send by far the most text mes-
sages, nearly 4,000 text messages on average per month, which works 
out to well over 100 text messages per day.5 (Those texting statistics 
are dwarfed quickly by the number of messages sent through messag-
ing services like Facebook Messenger and WhatsApp, which, combined, 
have 60 billion messages sent through their systems each day.6) Twenty-
five percent of American teenagers admit to being  connected to a device 

TABLE 1.1  Teens and Social Interaction: Texting Is Only Part of  
the Story

COMMUNICATION 
PLATFORM

PERCENTAGE  
OF TEENS WHO  
USE PLATFORM 

PERCENTAGE OF 
TEENS WHO USE 
PLATFORM DAILY

Texting 88 55

Instant messaging 79 23

Email 64  6

Video chat 59  7

Video games 52 13

Note: For many teens, texting is the dominant way that they communicate on a daily basis 
with their friends. Along with texting, teens are incorporating a number of other devices, 
communication platforms, and online venues into their interactions with friends.
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