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Cues, on the other hand, are designed to shift a student’s attention. Sometimes, 

students need this level of support to work through something that is confusing. For 

example, AnnaMarie Franklin, a mathematics professor, was working with a group 

of students and they seemed to miss the exponent in the problem. She used the 

highlight function on the virtual whiteboard to shift her students’ attention to that part of 

the problem and it worked. As one student said, “OMG, I totally missed that. I thought 

it was a mixed fraction and it’s an exponent.” Again, the professor does not simply tell 

the student what to think, but rather shifts the learner’s attention to something that is 

likely to help. Figure 7.5 includes a list of common cues and examples.

Type of Prompt Definition Example

•	 When the student does not get the correct answer to a math problem, 
the professor says, “Maybe drawing a visual representation would help 
you see the problem.”

•	 When the student has difficulty explaining the relationships between 
characters in a text, the professor says, “Maybe drawing a visual 
representation of the main character’s connections to one another will 
help you.”

Source: Adapted from Fisher, D., & Frey, N. (2013). Better learning through structured teaching: A framework for the gradual release of 

responsibility (2nd ed.). Alexandria, VA: ASCD.

Figure 7.5 Types of Cues

Type of Cue Definition Example

Visual A range of graphic hints 
that guide students through 
thinking or understanding

•	 Highlighting places on a text where students have made errors

•	 Creating a graphic organizer to arrange content visually

•	 Asking students to take a second look at a graphic or visual from a 
textbook

Verbal Variations in speech used to 
draw attention to something 
specific or verbal attention 
getters that focus students’ 
thinking 

•	 “This is important: ______.”

•	 “This is the tricky part. Be careful and be sure to ______.”

•	 Repeating a student’s statement using a questioning intonation

•	 Changing volume or speed of speech for emphasis

Gestural Professor’s body movements 
or motions used to draw 
attention to something that 
has been missed

•	 Making a hand motion that has been taught in advance such as one 
used to indicate the importance of summarizing or predicting while 
reading

•	 Placing thumbs around a key idea in a text that the student was missing

Environmental Using the surroundings, and 
things in the surroundings, 
to influence students’ 
understanding

•	 Using algebra tiles, magnetic letters, or other manipulatives to guide 
students’ thinking

•	 Moving an object or person so that the orientation changes and 
guides thinking

Source: Adapted from Fisher, D., & Frey, N. (2014). Better learning through structured teaching: A framework for the gradual release of 

responsibility (2nd ed.). Alexandria, VA: ASCD.

In addition to lessons that rely on questions, prompts, and cues to address errors 

and misconceptions, there are times when teachers meet with groups of students 

for coaching. In this case, teachers meet with a small group of students, based on 

their identified learning needs, and provide instruction. For example, a group of 
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