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Mandi Bradley uses reciprocal teaching in her online biology class. She shares 

documents with her students that include stopping points for their discussions.  

Dr. Bradley’s students are required to video record their conversations and submit 

them to her on the class learning management system. Dr. Bradley uses a rubric 

to provide students feedback about their discussion (see Figure 7.3). As she 

points out,

My students can schedule their reading and discussion any time 

during the week that they want. But I do want to see the video 

recording to provide feedback and to ensure that they are engaged 

in respectful conversations with each other. Some of my students do 

this late at night, which is fine with me. I just want to make sure that 

they are reading so that their background knowledge and vocabulary 

grows. For some students, I send the document with a voice recording 

so that they can hear me read it. For other students, I record an 

introduction so that they have more information. With distance 

learning, I can provide some additional scaffolds and no one else in 

the class needs to know.

Importantly, appropriate scaffolding has an effect size of 0.58. As Dr. Bradley 

notes, when teachers are able to provide a range of scaffolds, students learn more. 

Further, cooperative learning has an effect size of 0.40. This aspect of distance 

learning has the potential to accelerate students’ performance when done well.

Figure 7.3 Internet Reciprocal Teaching Dialogue Rubric
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Questioning Generates simple 
recall questions 
that can be 
answered directly 
from factors 
or information 
found within the 
website’s home 
page

Generates main 
idea questions 
that can be 
answered based 
on information 
gathered by 
accessing one or 
more links to the 
website’s content

Generates 
questions 
requiring 
inference; facts 
and information 
must be 
synthesized from 
one or more links 
to the website’s 
content and 
combined with 
prior knowledge

Generates 
questions flexibly 
that vary in type, 
based on the 
content read and 
the direction of 
the dialogue 

Clarifying Identifies 
clarification as a 
tool to enhance 
understanding 
and initiates 
clarification 
dialogue when 
appropriate

Identifies 
appropriate 
words for 
clarification with 
the dialogue’s 
context

Assists group 
in clarifying 
identified words 
based on context 
clues

Uses strategies 
for word 
clarification that 
can be applied 
generally across 
reading contexts
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NOTE TO SELF

How can I use jigsaw or reciprocal teaching with my students?
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Summarizing Summary 
consists of 
loosely related 
titles

Summary 
consists of 
several main 
ideas but also 
many details

Summary 
synthesizes 
main ideas, 
is complete, 
accurate, and 
concise

Summary 
is accurate, 
complete, 
and concise, 
incorporating 
content 
vocabulary 
contained in the 
text

Predicting Demonstrates 
knowledge of 
predictions as an 
active reading 
strategy

Directs group 
predictions to set 
a clear purpose 
for reading

Articulates 
predications that 
build logically 
from context

Provides 
justification 
for prediction 
and initiates 
confirmation or 
redirection based 
on information 
located in text

Source: Created by Jill Castek for Teach New Literacies. Retrieved from https://teachnewliteracies.wordpress.com/internet-reciprocal-teaching/
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