
Retrieved from the companion website for The Essential Guide for Student-Centered Coaching: What Every K -12 Coach and School Leader Needs 
to Know by Diane Sweeny and Leanna S. Harris. Thousand Oaks, CA: Corwin, www.corwin.com. Copyright © 2020 by Corwin Press, Inc.. All rights 
reserved. Reproduction authorized only for the local school site or nonprofit organization that has purchased this book.

FIGURE 4.7 Self-Assessing Your Behaviors as a Listener

BEHAVIOR
WHEN DO I FIND MYSELF 

ENGAGING IN THIS BEHAVIOR?

WHAT STRATEGIES (VERBAL 
AND NONVERBAL) CAN I USE TO 

IMPROVE AS A LISTENER?

Interrupting the speaker

Providing advice too quickly

Thinking about my response 
while the speaker is 
still speaking

Being uncomfortable 
with silence

Piggybacking or hijacking the 
conversation

Bringing my own agenda to 
the conversation


