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Figure 3.1  Erickson’s Knowledge vs. Process
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Adapted from Erickson, H. L. (2008).

begin having walkthroughs and formal observations with depth, they need 
to begin thinking about the different types of learning that are taking place 
in classrooms. They also need to understand which classrooms focus on one 
area of learning, such as factual knowledge, more than on another, such as 
conceptual knowledge. Identifying the type of learning that is occurring in 
each classroom allows leaders to have more of a keen eye in those informal 
and formal observation situations, and it also allows them to have more 
robust conversations with teachers, students, and families. Another facet of 
learning that leaders need to understand in order to deepen their practice is 
the topic of surface-, deep-, and transfer-level learning.

 
Student Voice Questions

Do students who major in career technical education (CTE) understand 
that you respect them as much as those students who major in liberal arts, 
math and science, or the arts?

levels OF leaRning: suRFace, deep, and TRansFeR

Understanding and identifying the levels of learning that are happening 
in the classroom is a very important aspect of instructional leadership. Our 
time is much better spent when we can take our walkthroughs, engage in 
faculty meetings and conversations with teachers, and align them so that 
we can better understand what is going on in classrooms within our schools. 


