
Family Survey

We would like to know your opinions on how well our school is meeting your family’s and child(ren)’s needs and 
how you feel about your satisfaction with the school experience.  

•	 There are no right or wrong answers.

•	 We are interested only in your opinions.

•	 Your answers will be kept private. Your answers will be combined with those of other parents in a report of 

the survey findings.

•	 Your input is very important. Findings of the survey will be summarized and used to improve the school’s 

efforts in strengthening the partnership between parents and the school.

What is/are your child(ren)’s grade level(s)? (circle all that apply)

K        1        2        3        4        5        6        7        8        9        10        11        12

Were any of these children enrolled at our school last year?     Yes    No

When you contact the school,
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Is the office staff friendly and helpful?

Are the teachers easy to talk to?

Are the administrators easy to talk to?

Do you feel welcomed?

What is/are the best way(s) to communicate with you and/or your family? (choose all that apply)

  School memos (emails, website, letters, etc.)

  Children’s teachers

  Counselor

  Direct contact (phone call, school/home visit, meeting)

  Other—please specify:  __________________________________________________________________________

What else would you like to tell us about communication at our school? 

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________



Last school year, were you contacted by someone from the school regarding any of the following?

(choose all that apply)

  Your child’s academic success

  Your child’s academic struggles

  Your child’s positive social behavior

  Your child’s negative social behavior

  Your child’s achievements (music, volunteerism, etc.)

  No reason, just to make contact (say hello, introduce self, etc.)

  Other—please specify: ________________________________________________________________________

What else would you like to tell us about contact regarding your child’s successes and difficulties?

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

How much do you agree or disagree 

with the following statements?
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The school has high expectations for my child. 

The school clearly communicates those expectations to me and my child(ren).

My child is learning what they need to know to be successful after graduating.

My child receives assistance when they are having difficulty academically 
or socially.

The curriculum and activities keep my child interested and motivated. 

My child is happy at school.

What activities would you like to see added to our distance learning? Why?

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

(Continued)



What activities would you like us to continue from our physical classrooms? Why?

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

What activities would you like us to delete? Why?

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

What activities would you like us to change? Why?

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

What else would you like to tell us about learning at our school?  

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Thank you for taking the time to complete this survey. We can’t be  
the Best School in the Universe without families like yours.

Source: Republished with permission of the Association for Supervision & Curriculum Development, from How to create a culture of 

achievement in your school and classroom, Fisher, D., Frey, N., & Pumpian, I. (2012); permission conveyed through Copyright Clearance 

Center, Inc. 

Retrieved from the companion website for The Distance Learning Playbook for School Leaders: Leading for 
Engagement and Impact in Any Setting by Douglas Fisher, Nancy Frey, Dominique Smith, and John Hattie. Thousand 
Oaks, CA: Corwin, www.corwin.com. Reproduction authorized for educational use by educators, local school sites,  
and/or noncommercial or nonprofit entities that have purchased the book.
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